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sued prison officials for mental anguish, psychological damage, humiliation, and physi-
cal injuries. Her case eventually made its way to the U.S. Supreme Court, and in 1994, the 
Court ruled unanimously in Farmer v. Brennan that “deliberate indifference” to risk of seri-
ous harm to an inmate violates the cruel and unusual punishment right guaranteed by the 
Eighth Amendment. 

In response, the Department of Justice issued regulations in 2012 to “prevent, detect 
and respond to sexual abuse in confinement facilities, in accordance with the Prison 
Rape Elimination Act of 2003 (PREA).”53 Among the many regulations is the disallowing 
of the placement of LGBTQ inmates “in dedicated facilities, units, or wings in adult pris-
ons, jails, or community confinement facilities solely on the basis of such identification 
or status, unless such placement is in a dedicated facility, unit, or wing established in 
connection with a consent decree, legal settlement, or legal judgment for the purpose of 
protecting such inmates.”54 The regulations also forbid a search or physical examination 
of a transgender or intersex inmate to determine genital status. Since 2012, a facility can-
not simply assign an inmate to a facility based on genitals. Rather, a case-by-case deci-
sion must be made that takes into account what will maximize the inmate’s health and 
safety, management and security issues, and the inmate’s views regarding his or her own 
safety. Transgender and intersex inmates now must be given the opportunity to shower 
apart from others.

TECHNOLOGY AND INSTITUTIONAL 
CORRECTIONS

Technology is an increasingly important part of corrections. In earlier years, tech-
nologies such as locks, keys, firearms, basic forms of transportation, and simple com-
munication devices were used to gain compliance and detain those incarcerated. As 
the criminal justice system has grown and changed, the responsibilities related to 
incarcerating individuals have increased. What has not changed is the purpose of all 
technology: ensuring the safety of individuals and the security of facilities. Today, 
providing food, clothing, shelter, health care, transportation, rehabilitation, banking, 
safety, and education are just some tasks prisons and jails must deal with. In addition, 
penal institutions are charged with keeping accurate records regarding inmate cases 
so that release, if possible, and other important moments during incarceration are 
accounted for.

In order to meet the demands of this broad range of needs, correctional facilities rely 
on a variety of technologies—far more than can be covered here. One important type of 
technology that enhances security for inmates and staff is controlled sliding doors. Using 
a centralized automated system, doors throughout prison and jail facilities are opened and 
closed. Automation allows an inmate to move in a controlled fashion through a facility 
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